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DETAILED ACTION 

1 . Claims 1-92 are presented for examination. 

Claim Objections 

2. Claim 44 is objected to because of the following informalities: 

Claim 44 is a duplicate claim of claim 40, duplicate claims is not appropriate. 
Appropriate con'ection is required. 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
forni the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in a patent granted on an application for patent by another filed in the 
United States before the invention thereof by the applicant for patent, or on an international application 
by another who has fulfilled the requirements of paragraphs (1), (2), and (4) of section 371(c) of this 
title before the invention thereof by the applicant for patent 

The changes made to 35 U.S.C. 102(e) by the American Inventors Protection Act 
of 1999 (AlPA) and the Intellectual Property and High Technology Technical 
Amendments Act of 2002 do not apply when the reference Is a U.S. patent resulting 
directly or indirectly from an international application filed before November 29, 2000. 
Therefore, the prior art date of the reference is determined under 35 U.S.C. 102(e) prior 
to the amendment by the AlPA (pre-AlPA 35 U.S.C. 1 02(e)). 

4. Claims 1-11, 16-46, 51-74 and 79-92 are rejected under 35 U.S.C. 102(e) as 
being anticipated by Bunting et al., USPN 6,629,843. 
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As to claim 1 , Bunting discloses a method a client contact a counseling provider over a 
communications network comprising the steps: 

a client (105 fig.1 ) logging in to a counseling service over a communications 
network and presenting by the counseling service the with list of counselors (1 1 5 fig. 1 ) 
and the times slots in which they are available (see fig.1 , arranging of training courses, 
see abstract, fig.1 , col.2 line 49 to col.3 line 39 and col.6 lines 12-41 ); 

selecting a counselor from the list of counseioi^ and time slots and scheduling a 
time slot for counselor (see col.3 lines 2-57 and col.4 lines 8-36); 

establishing a communication connection between client and the selected 
counselor the scheduled time slot (see fig.8A, col.6 lines 4-57). 

As to claims 2 and 3, Bunting discloses wherein the communications network computer 
network and wherein the list of available counselors a web site (see col.7 lines 6-58 and 
col .8 lines 5-59). j 

\ 

As to claims 4 and 5, Bunting discloses wherein the communications network a '. \^ 
telephone network and counselors presented to the client over the telephone 
connection by either an interactive customer service representative or a voice response 
system (see fig.1 1 A, col.7 lines 6-58 and col.8 lines 5-59). 
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As to claims 6 and 7. Bunting discloses wherein the session time scheduled in the 
future and the client rescheduling a session scheduled a future time slot (see fig. 13, 
col.8 line 42 to col.9 line 49). 

As to claims 8 and 9, Bunting discloses wherein the session time can be scheduled 
immediately for the client and wherein the communication connection established 
between the client and the selected counselor over a computer network (see fig. 10, 
col.7 line 27 to col.8 line 58). 

As to claims 10 and 11, Bunting discloses the communication connection is selected 
from a group consisting of an Internet chat room, a voice-over-Internet connection, and 
a video-over- Internet connection and wherein the communication between the client 
and the selected counselor established over a telephone network (see fig. 13. col.8 line 
42tocoi.9line49). 

As to claim 16. Bunting discloses a method for communications counselor contact a 
client over communications network the steps of: 

a counselor logging counseling service over a communications network (see 
fig.1 . see abstract, fig.1 , col.2 line 49 to col.3 line 39 and col.6 lines 12-41); 

the counselor indicating availability for connection to a client and the counselor 
being contacted by the service to be connected to a client (see col.3 lines 2-57 and 
col.4 lines 8-36); 
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establishing a communication connection between the counselor and the client 
(see fig.SA, col.6 lines 4-57). 

As to claim 17, Bunting discloses the counselor providing the service with at least one 
communication connection mode for connection a client, and a contact number for that 
communication connection mode (see col.7 lines 6-58 and col.8 lines 5-59). 

As to claim 18, Bunting discloses wherein the counselor provides, along with the least 
one communication connection mode, schedule comprising one or more times slots 
availability for that communication connection mode (see col.7 lines 6-58 and col.8 lines 

5-59). :) 

As to claim 19, Bunting discloses the method of claim 1 8, wherein the counselor can 
change the time slot of availability for a communication connection mode, for a time slot 
of availability previously provided to counseling service (see fig. 10, col.7 line 27 to col.8 
line 58). 

As to claims 20, Bunting discloses wherein the counselor provides the schedule to the 
service over a telephone network (see fig. 13, col.8 line 42 to col.9 line 49). 

As to claims 21 and 22, Bunting discloses the schedule communicated client over a 
telephone connection by an interactive voice response system operated by the service 
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and the counselor providing schedule to the service over a telephone network (see 
fig.1 3. col.8 line 42 to col.9 line 49). 

As to claims 23 and 24, Bunting discloses the schedule is communicated a client over a 
telephone connection by a customer service representative employed by the service 
over a computer network and the schedule posted on a web site operated by the 
service (see fig. 10, col.7 line 27 to col.8 line 58). 

As to claims 25 and 26, Bunting discloses the counselor the schedule to the service 
computer network and the communication connection mode is a computer network, and 
the contact number for that mode is an address of a computer on that network (see 
col.7 lines 6-58 and col.8 lines 5-59). 

As to claims 27 and 28, Bunting discloses the communication connection mode a 
telephone network, and the contact number for that mode phone number, and the 
communication connection mode is one room session: a voice-over- Internet 
connection, or a video-over-Internet connection (see fig.13, col.8 line 42 to coi.9 line 
49). 

As to claims 29 and 30, Bunting discloses the service contact s the counselor over a 
telephone network and computer network for a connection to a client (see fig.13, col.8 
line 42 to col.9 line 49). 
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As to claims 31 and 32, Bunting discloses the communications network over which the 
counselor logged into the counseling service is a telephone network and indicates 
availability to an interactive voice response system operated by the service (see fig.10, 
col.7 line 27 to col.8 line 58 and col.9 lines 16-64). 

As to claims 33 and 34, Bunting discloses the counselor indicates availability to a 
customer service representative employed by the service and wherein the 
communications network over which the counselor logged into the counseling service a 
computer network (see fig. 10, col.7 line 27 to col.8 line 58 and col.9 lines 16-64). 

As to claims 35 and 36, Bunting discloses indicating availability web site operated by 
the service and the counselor providing the service with least one specialization 
category (see fig. 13, col.8 line 42 to col.9 line 49). 

Claim 37 Is rejected for the same reasons set forth in claim 1 . As to the added 
limitations, Bunting discloses a counselor logging Into a counseling service over a 
communications network and the counselor Indicating availability for connection 
to a client and the counselor being be contacted to the client (see col.7 lines 6-65 and 
col.8 lines 5-41). 
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Claims 38 and 39 are rejected for tlie same reasons set forth in claims 2 and 3 
respectively. 

As to claims 40, 41 and 44, Bunting discloses tlie second communications network is a 
computer network and the list of available counselors is presented to the client on a web 
site (see fig.10, col.7 line 27 to col.8 line 58 and col.9 lines 16-64). 

Claims 42 and 43 are rejected for the same reasons set forth in claims 4 and 5 
respectively. 

Claims 42, 43 and 46 are rejected for the same reasons set forth in claims 4, 5 and 36 
respectively. 

Claims 51-57 are rejected for the same reasons set forth in claims 6-8 and 17-20 
respectively. 

Claims 58-64 are rejected for the same reasons set forth in claims 23, 25-30 
respectively. 

Claims 65-74 are rejected for the same reasons set forth in claims 37-46 respectively. 



Claims 79-87 are rejected for the same reasons set forth in claims 51-59 respectively. 
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Claims 88-92 are rejected for tlie same reasons set forth in claims 60-64 respectively. 

Claim ReJecUons - 35 USC § 103 

5. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

6. Claims 12-15, 47-50 and 75-78 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Bunting et al., USPN 6,629,843 in view of Yinbal USPN 6,424,953. 
As to claims 12-15, Bunting's teachings still applied as in item 4 above. Bunting does 
not specifically disclose presenting by the service the client with payment options, the 

client selecting a payment option from the list of payment options and wherein the 

I 

payment options pre-paid account and a pay-as-you-go account and after session, 

offering the opportunity to buy more session time and after the counseling session, 

' '' \ 

presenting the client with more survey questions to answer. However, Yinbal discloses 
presenting by the service the client with payment options, the client selecting a payment 
option from the list of payment options and wherein the payment options pre-paid 
account and a pay-as-you-go account and after session, offering the opportunity to buy 
more session time and after the counseling session, presenting the client with more 
survey questions to answer (see abstract, fig.1, col.2 line 55 to col.3 line 52 and col.10 
lines 8-60). It would have been obvious to one of the ordinary skill in the art at the time 
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the invention was made to implement Yinbal's teacliings into tlie computer system of 
Bunting to process data information because it would have provided an online 
assistance for educational funding and counseling services by utilizing a computer 
network such as the Internet. 

Claims 47-50 are rejected for the same reasons set forth in claims 12-15 respectively. 
Claims 75-78 are rejected for the same reasons set forth in claims 47-50 respectively. 

Other prior art cited 

7. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

a. McAnaney et al, US pat. No.6,654,767. 

b. Hunter et al, US pat. No.6,758,746. 
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Conclusion 



8. Claims 1-92 are rejected. 

9. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Khanh Dinh whose telephone number is (571) 272- 
3936. The examiner can normally be reached on Monday through Friday from 8:00 A.m. 
to 5:00 P.m. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Zarni Maung, can be reached on (571 ) 272-3939. The fax phone number 
for this group is (571 ) 273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for published 
applications may be obtained from either Private PAIR or Public PAIR. Status 
infomiation for unpublished applications is available thi-ough Private PAIR only. For 
more infomiation about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). 




Khanh Dinh 
Patent Examiner 
Art Unit 2151 
8/1/2005 
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